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Learning Objectives

e Identify advanced pharmacy technician
roles.

e Explain the impact advanced pharmacy
technician roles have on pharmacy
practice and retail performance.

e Describe the different types of regulatory
processes for pharmacy technician
practice.

e Discuss employers’ applications of
training and advanced credentials for
supporting pharmacy technician careers.

Snapshot of Current Practice
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https://www.bls.gov/ooh/healthcare/pharmacy-technicians.htm

459,600 pharmacy technicians “help
pharmacists dispense prescription medication
to customers or health professionals.”

Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, Pharmacy Technicians
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Board Employer
Regulation Training

Registration Community-based P .
oints of

Licensure Hospital-based
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Formal Board-approved

Education Exams Technicians
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Programs
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PTCE
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Satisfaction working as a pharmacy
technician

VervsatiSﬁEd _ 48.49%
Somewhat Satisfied _ 35.37%

Neither satisfied nor dissatisfied 7.15%

Somewhat Dissatisfied l 5.90%

Very Dissatisfied 3.10% /
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What would increase job
n n
satisfaction?
More responsibility as a team member _
Opportunity to advance (career ladder, promotion, _
etc.)
Title change
Professional recognition (e.g., certificate, other ways
to differentiate myself from other staff roles) |
0 1 2 3 6 7
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Regulatory Update

11
States and States require States with States allowing States and
jurisdictions require national technician seats technician product jurisdictions
registration or certification allocated on board verification allowing technician
licensure of pharmacy to administer
immunizations
12
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Indirect vs.
Direct
Supervision

Point of Care Accept
Testing Call Ins

Certification =

Opportunities

Check the
work of other
technicians

Ratio
Variances

Compoundin fronstey
P g Prescriptions /
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Advocacy Matters
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Autumn Hawks, CPhT-Adv
Member, Utah Board of Pharmacy

Salt Lake City, Utah /

15
Office Visits Site Visits
State, Invite Legislators
National to Your Site
ﬁ
Pharmacy m |
Advocacy Days PED & (2
Grassroots
Advocacy
Calls, Emails, PBhoard of
armacy
Letters ﬁ ; a %
Town
Talking Points Contact Your Be Present at Halls
Legislators Meetings /
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Advanced Pharmacy
Technician Roles

17
Advanced Role
Examples
e  Ambulatory Medication Prior Pharmacy Medication
Authorization Coordinator Access Service Advocate
e Compliance Coordinator Pharmacy Purchaser
Technician Prior Authorization
e Discharge Pharmacy Pharmacy Technician
Technician Sterile Compounding
e Informatics Technician Coordinator
e IDS Technician Specialist Technician Product Verifier
e Lead Pharmacy Technician (Tech Check Tech)
e Medication History USP Designated Person
Technician Immunization Specialist
e  Community Health Worker Point of Care Testing
Specialist
18
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David Holmberg, CPhT-Adv
Martha’s Vineyard, MA
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David’s Journey

20
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Technician Product Verification

Generally defined as checking the work of other pharmacy
personnel or automated systems; also known as “tech-
check-tech.”

Studies have demonstrated that specially trained pharmacy
technicians can perform this task as accurately as
pharmacists.

Ve
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Key Research Findings

Pharmacy technicians are accurate in checking refill
prescriptions while helping pharmacists increase time
providing patient care.

In two studies, pharmacies were able to implement one
or more clinical services, and increase pharmacist time
spent on patient-care after implementing TPV.

22
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Prescription Product Accuracy
Filled Verification Rate
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Meredith Ayers, CPhT-Adv
Richmond, VA 4

24
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Meredith’s Journey

- E@PhT
Certified Pharmacy
Technician

Fres

25
Immunization Technician Key Data
Ohio
Idaho
. L 65.9% pharmacists
25,000 immunizations o P -
. 76.2% pharmacy technicians
administered by pharmacy
technicians .
Support continued
administration of vaccines
by trained pharmacy
ver vents report S
0 adverse events reported technicians
Fuschetto KS, Amin KA, Gothard MD, Merico EM. Evaluating the Role of Pharmacy Technician-Administered Vaccines. J Pharm Pract. 2023 Dec;36(6):1383-1391.
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Employer Example

27

GOOD FOR

Employers Investing in Pharmacy Technicians

28
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"Our investment in technician development is
an investment in the success of our
pharmacy. Our commitment to investing in
our technicians has not only enhanced our
operational efficiency but has also
contributed to a positive workplace culture,
fostering growth and adaptability.”

- Catherine Cary, PharmD, Bremo Pharmacy
CEO and Pharmacist

29

Bremo Pharmacy

*  Community Pharmacy

* Richmond, VA

* Comprehensive training program
and PTCB CPhT required

* Advanced roles:
»  Compounding
Immunization Specialist
Inventory Management
Medication Therapy Management
Biometric Screening
Technician Supervisor

30
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Assessment Question #1

True or False: Studies have demonstrated that specially
trained pharmacy technicians can perform TPV as
accurately as pharmacists.

A. True
B. False

31

Assessment Question #2

How many states currently allow pharmacy technicians to
engage in product verification?

A. 15
B. 17
C.19
D. 21
E. 23

32
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Assessment Question #3

Which of the following is an example of an advanced
pharmacy technician role?

A. Medication History Technician

B. Immunization Specialist

C. Sterile Compounding Coordinator
D. Technician Product Verifier

E. All of the above

33

Assessment Question #4

Which state does not require pharmacy technicians to be
registered or licensed?

A. Hawaii

B. Wisconsin

C. New York

D. Louisiana

E. North Dakota

34
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PTC8

Questions

Ryan Burke
rburke@ptcb.org
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